Carr Terss Microlmaame, Inc.

One Teiss Darve
X txornsoon, MY 10594
April 27, 2010

RE: Contract Number 12803, Microscopes & Imaging Systems - Terepvone: 800.233.2343
Additional Information Fax: 9146817446
@man: microGzeIss.com
WML IRISS.COM/ MICRO

Service Department.

Our Service Administration group‘can be reached at 800-633-6610. Their hours of operation are Monday
through Friday, 8am to 5pm. Enclosed please find a couple of Service Agreement examples and the
corresponding Terms and Conditions.

Installation.

We are the only company that provides manufacturer certified installation, training and support in the
State of Kansas; services which are included in the price of the purchase. Mr. Mark Richardson and Mr.
Bruce Mackie are the direct Sales Consultants in this geographical area and the personnel responsible to
provide the services outlined above.

¢ For LIMI instruments requiring installation, our Sales Consultants will contact the Principal
Investigator or end user to set-up a date and proceed with the installation and training. Usually,
training of an instrument may take up to a half day. if additional training is required, i.e. Image
Analysis software applications, customer may elect additional training at a cost, as specified in
our price list. {See Price List, pages 5, 28, 29, and 85 for some cost examiples).

e For AIM instruments requiring installation, in addition to the local Sales Consultant, the
installation will require a Field Service Representative (from our Service Administration group),
specially for the installation of the lasers as well as the 3D Specialist for any software
instalation, :

o Clinical Instruments do not require installation. They are usually student microscopes that are
taken out of the original packaging, and plugged in to an outlet. For these types of sales, we
usually contact our local dealer. In this case, Sheerin Scientific, and they will perform the
installation and basic training.

Cari Zeiss Microfmaging, Inc.
State of Kansas Bid No. 12803



in addition, Carl Zeiss Microlmaging, Inc offers a support hotline,

Microscopy and Imaging Hotline

»

>
»
>

Y

Staffed by in-house Application Specialists and Service Engineers
1-800-509-3905

60 Sales Consultants and 16 Specialists Nationwide

‘Web-based support system

GoloAssist”

" Like being there.

Interactive assistance with your system, Training, Troubleshooting, Updating

Enclosures

Carl Zeiss Microlmaging, inc.
State of Kansas Bid No, 12803




LiGHT MICRDSCOP Y S
PALH CHIGEODLSSE CIvgr SLOPES
Service Agreement EUSPOT SYSTEM

Quotation o ‘ [ Cail Zeles Microlmaging, Inc.

Customer:
Institution Name Quote#; 000X
Institution Address 1 Coverage Period: m/dfyyyy to m/dfyyyy
Institution Address 2 Validity Period: 60 Days
L City, State . ZIP e e e e - DAL of Issuance! m/a/ywyy ... ...
Contact Phone Number ,
AGREEMENT SUMMARY

This service Agreement’s total value is $XX0XXXX for a X year Agreement.,
* See Attachment #1 for Invoica detalls

COVERAGE DETAXLS

Micro Standard Care Service Coverage includes:
~ Scheduled and Emergency service performed between the hours of 8:00am and 5:00pm Monday through

Friday, excluding Carl Zeiss Microlmaging, Inc. holidays

- All travel charges within thie continental U.S.A. (For contracts outslde the continental U.S.A. please contact
your reglonal service manager for pricing) :
- One (1) * preventative maintenance inspection per Service Agreement year

- All covered replacement parts *

- Factory tralned Fleld Service Representatives
*Sep Attachment # 2 for further coverage detalls and limitations

DESCRIPTION OF SERVICE _
Please sea Attachment # 1 for Equipment Detall

ACCEPTANCE
This Agreement Is also Subject to the Terms and Conditions attached,

Signature of Authorized Zelss Agent Print Name and Tiiie Date

Signature of Autherlzed Customer Agent Print Name and Title Date
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rfgrfielss Microlmaging, Tnc. |

Terms and Conditions

1. WHAT IS COVERED UNDER THIS AGREEMENT.

Please Mole; capitalized lerms below will comrespond io the tides on the signature page of thls Agreement ("Sigrature Page”).

During the Coverage Peried, Cad Zalss Microlmaging, Ine. ("Zelss") will provide services for the equipment deseribed In Allachments § and 2 {'Equipment’) as follows :

1.4. Preventatlve Malntenance. For Agreaments with a Coverage Perod longer than six (B) menths, Zelss will provide preventalive mainfenance {{PM) for the Equipment, -
taking those acllons which Zelss consldera necassary to ensure the Equipment performs properly. These sanvices will be provided a the Cuslomer's faciiity as indicaled on the
Signalure Page {*Customnar’s Faclity’) during Zelss's aormal working hours, {8:00 AM to 5:00 PY local tme Monday - Friday, excep! Zelss recognized holidays) (*Nommal
Hours"). PM may bo provided af the same time ofher services ars being perfoimed,

1.2, Remedial Maintenance: A. Normal Hours, During Normal Bours, Zelss will provide remedlal malntenance al the Cuslomer's request without additional cost.
B, Oulstde Normal Hours, Quislde of Normal Hours, remedlal malntenance will be provided only at the Customer's reques!, al an additional charge for oveitime labor, travel
and expenses, with a miaimum fabor cost of two {2} hours,

30 Parts, Excepl as olhenvise noted, Zelss will provide pards necessary to maintaln the Equipment ("FParis™)} anhth additionai charge. Parls may be new or rebullt, af Zelss's
discretion, but will always comply with origine? Equipmant specificaions. Replaced parts will become Zelss's property.

2. WHAT IS NOT COVERED UNDER THIS AGREEMENT,
2.4, Zelss's obllgations do not apply;

(a) f the need for repalr ardses fram:{i) the intentional acls or negligence of Gustomer, Ks employees, agents or Invitees; () attempls by anyone other than Zelss's authorized
personnel lo service the Equipment: {lliy Cuslomer uses davices or attachmenls not provided by Zelss; or (v} misuse of the Equipment, induding, without limitation, use for any
application or functon for which 3 was not designed.

{b} to accessories, attachments, supplies, or other davicas not fuenished by Zelss,

() to elecirical work oxlernal to the Equipment

{d} 1o repalr required from Customer's {ransportaﬁon of the Equipment from s current location in the Cusiomer's Facflily, or from an Excusing Event (derned balow).

2.2, Ferce Majeure, Nefther party is mspons!ble for any failure fo padorm o delayed performance of any part of this Agreement i parfocmance is prevented, hindered, or
delayed by reason of any cause beyond the reasonable conirol of Zelss o Customer [ Excusing Event™) Induding, without limitatlon, labor disputes, stikes, cther Industdal
disiurbance, acis of Ged, floods, shorages of materials, earlhquakes, casualty, war, acts of the public snemy, riols, Insumections, public health risk, quarantine, embargoes,
laws, blockages, acﬁons, rastriclions and reguiations oz orders of any government, government agensy or subdivision.

2. WHAT CUSTOMER MUST DO UNDER THIS AGREEMENT.

3.4. Customes will allow Zelss reasonabla aceass o the Equipment during Normal Hours {if appticeble, including remote efeclionic access through appropriate pretocols), Zelss
and Customer will werk fogather to schedula convenlant Ymes for repalr. If Cuslomer does not allow Zelss accass fo the Equipment, Customer may be charged at prevailing
{abor rates for lost ime and travel.

3.2, Withln thirty (30} days of invoica, Cuslomer will pay the tolal amoual due for this Agresment, Including al} applicable Faderal, Stale and Local faxes., Wihin thiry (30) days
of invelce, Custemerwill pay for services provided outside Rormal Hours o cutskie of coverage {e.g.: as descedbed In paragraph 2).

3.3, i Zelss Is providing services oulside of Normal Hours, Customer must provide a knevdedgeabls reprasentafive wilh signafure authority o acoept the salisfaclory completion
of work performed and {o authorize bliing.

3.4, Customer will notify Zelss Is Equipment is localed Int a blosafely or other hazardous environment, and vl provide Zelss's and Zelss's service techniclan with appropriate
PPE andfor site specifie liformation or trainlng 1o address such hazardous conditions.

4, LIMITED WARRANTY: DISCLAIMER; LIMITATION OF LIABILITY

4.4, Limited Warvanty, During the Coverage Pariod, Zeiss warrants that the services will be perfarmed by Irained lechniclans, 19 a good and workmanlike maaner, and that
pasris and services wik be free from defects In materal and workmanship. Excepl as limited above, dudng the Coveragse Pericd, Zelss wilt comrect any repalr 1o Equipment that
falls to function atter Zelss has provided maintenance or tepalr services. This Is a imifed warranty thal gives Gustomer specific Jegat dghls, Nop-institutional Customers may
hiave ofhes fights, which vaty from slate fo state,

4,2, Disclalmer of Warranty. 25iSS MAKES NO OTHER WARRANTIES, EiTHER EXPRESS OR IMPLIED, INCLUBING ANY WARRANTY OF MERCHANTABILITY OR
FITNESS FOR ANY PARTICULAR PURPOSE, WITH RESPECT TO SERVICES OR PARTS PROVIDED BY ZEISS UNDER THIS AGREEMENT. For Software componenls,
Zelss doas not guarantes that the software will operale wilhout Interription, of bs (ree from erroes or defects of code,

4.3. Remady. If 2eiss breaches any warranty or obligation under this Agreement, iis sole ebiigalion will be to make all necessary adjustments, repalrs and replacements in
accordance with the terms of this Agreement and {o replace any defective parls Installed under this Agreement.

4.4, Limitatiton of Liabllity. ZEISS Wil.t. NOT BE LIABLE FOR ANY INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY NATURE WHATSOEVER
INCLUDING WITHOUT LIMITATION, LOSS OF USE OF THE EQUIPMENRT OR LOSS OF PROFITS. Yon may nat affect id clalms for bodd of dealh £/t
products liabéRty o from Zelss’s gross nectigence. Soma stales do nol atow the exlusion or imilation of consequental or ncidental damages, so the sbove lindlation o axciusion may ot agoly.

£, TERM & TERMINATION,

The term of this Agreement Is the Coveraga Pericd, This Agreoment may aiso be terminaled:

{a) At any ime upon mutval consent in wiiting;

{b} By elthar parly i the othar parly falfs to comect a default of this Agreement for thirty {30) days after nelice of such defaultls given to the defaulling party;

{0} By elther party upon giving ninaty (80} days' prior written actics fo the cther party. Cusiomer will pay a fes of 25% of the remaining balance of the Agreement upon
termination.

8, MISGELLANEOUS,
6.1, Asslgnment. Cuslomer may not assiga its righls and obligations under this Agreement, withaut Zelss® the prio; consent. Zelss wil nol assign its dghts or obtigatlens undar
this Agreament without prior notics fo Cuslomer:
6.2, Walver. If efher parly faills to exerclse a right o Insist on strict performance under this Agreement on one occasion, that parly will nol be precluded from exerclslng that
right, er insfsting on performance of that obligation on any other occasion; nor will tifs Agreement be modified In any way by such faflure to exerclse a right or insist on stict
performance under this Agreement
6.3, Written Agresment. This Agreement stipersedes any prior agreements, writlen or oral, batwean the partiss, contains the eptire understandlng between the partias and,
excapt a5 provided herein, may be amended or altered only by a mutually sloned witing.
6.4, Govarnlitg Law, The valicity and Interprelation of this Agreement Is govemed by the tews of the Stale of New York. The venue and procedural laws applying to any confiict
arising from this Agreementwill be determined by a court of compatent Jurdsdiction,
6.5. Unenforceable Provisions, If any part of thls Agreement or ils application becomes iifegs!, unanforceable, or vold, such provision will bs changed and lnlerproted so as
to bast accomplish the oblestives of that provision o the extenl aliowed by law, and the remaining provisions of this Agrezmant will continue In fulk force and effect,
8.6, Gounterparts and Facstmlle Signature. This Agreamsnl may be signed In 2ny number of tounterparts, but will be consldared duly execuled when signed by bolh

. parties. This Agreementi may be duly executed by faxed or PDF scanned slgnafures,
§.7. Controlting Terms. This Agreemantwi!t supessede any provisiens, terme and condiions conizined on any confitmation or purchase ondar, accaptanca, acknowledgment
of other wilting buyer may give or recelve, If Customsr uses a purchase ordar to accept his Agreement, the terms and conditions on thls Agreament will control and the
Customar's purchase ordor wil sepve only as an acceplance of this Agreement by the Cuslomer .
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| [ Carl Zelss Microlmaging, Inc. |
“Attachment # 1 o )

Institution Name

Institution Address 1

Institution Address 2

City, State  Zip , :
Contact Phone Number '

EQUIPMENT DETAIL

Item Description Serlal # Zeiss 1D Annual | Discount/ Actual Total per
Number  ListPrica Surcharge Bllling Interval

Instrument Detall 3 KHOOKKK

Instrument Detall 2 OO0

Instrument Detafl 3 XOOCOXK

. Total:  $XX,XXX.XX

*Note: Surcharges are applied to all billing intervals other than Annual

Primary Field Service Representative: FSR Name

PROPOSED INVOICE DATES AND AMOUNTS )
mm/dd/yyyy $XK XXX :
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(e 2 Mrolaglng, o)

Attachment #2
Micro Standard Care Service Agreement Coverade

LIMI Mlcroscope Coverage Includes:
Basic Microscope Stand, Microscope Electronics and Firmware, Hiumination System, Objectlves* Filters*,
Manual Stage
* See Objectives and Filters Coverage below
Optional LIMI Microscope Accessory Coverage: ‘
Optlonal coverage for the following accessoties is only available in con]unctlon with a LIMI microscope service
agreement, .
» Motorized Scanning Stage and Motor Control Unit (Marzhauser and Lud! only)
» Apotome
« Incubator
o AxioCam CCD Camera

» Zeiss System Computer®**
Coverage for these accessories will be provided only if listed on Attachment 1.

PALM Microdisection System Coverage: Basic PALM System, Including Microscope, Hilumination System,
Objectives*, Filters*, Scanning Stage, Control Electronics, Lasers** AxloCam

* See Objectives and Filters Coverage Below,

** See Laser Coverage Below,

KS Elispot System Coverage: Basic KS Elispot System, including Microscope, Iilumination System,
Objectives*, Filters*, Scanning Stage, Control Electronics, CCD Camera, Zeiss System PCr+#*
* See Objectives and Filters Coverage Below.

* Objectives and Filter Coverage: Service Agreements cover Objective and filter repairs/replacements
unless Carl Zeiss Microlmaging, Inc. has determined the damage is due to abuse or neglect, All objectives are
repaired at the Carl Zeiss factory In Germany.

*% | agar Coverage: The UV and IR laser systems {Laser head, power supply and cooling unit) carry Carl
Zeiss MicroImaging, Inc. labor coverage only. Full Coverage for these lasers may be available, for an additional
fee. ‘

*%* Zojss System Computer Coverage: Coverage is limited to Zeiss system computer purchased
within 5 years from end date of this agreement. Stand alone workstation PCs are not covered.
The coverage is limited to the restoration of the system functionality and does not include the
recovety of lost data or non-Zeiss software. Customer is responsible for routine PC maintenance,
including data backup and removal of data from the Hard Drive to prevent overfill which may
cause operating system maifunctions. Problems caused by customer intervention (e.g. deleted
system files, failures due to hardware changes) are not covered,

Disposable/Exempt Items: Items such as, but no limited to, batteries and light bulbs have a limited life,
These items, as well as the labor related to the replacement of these ltems, are not covered under the Service
Agreement. Items not purchased from Zeiss are not covered. CRT Monitors are not covered.
Instrument Insp'ection: For new Service Agreements of if the Service Agreement coverage was interrupted
a biflable instrument inspection will be required before the Service Agreement can be activated.
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L ASER. SCANNING MICEOSCOPES

Service Agreement [ Carl Zeles Microimaging, nc. |
Quotation .
Customer: -
Institution Name » Quote#: 30000
Institution Address 1 Coverage Period: m/dfyyyy to m/dfyyyy
Institution Address 2 Validity Period: 60 Days

L CIRY, SEREE . ZID e e e Date of Issuance: m/dfyyyy . ... .. ...
Contact Phone Number '
AGREEMENT SUMMARY .

This service Agreement’s total value is $X.XXXXX* for a X year Agreement,
* Sge Attachment# 1 doe invelce detalls

COVERAGE DETAILS

General Advanced Image Microscope Seyvice Coverage Includes:

- Scheduled and Emergency service performed between the hours of 8:00am and 5:00pm Monday through
Friday, excluding Carl Zeiss Microlmaging, Inc. holidays :

- Al travel charges within the continental U.S.A. (For contracts outside the continental U.S.A, please contact
your reglonal setvice manager for pricing)

- One (1) * preventative maintenance Inspection per Service Agreement year

- All Covered replacement parts * :

- Applications Support

- Software updates when available

- Factory trained Fleld Service Representatives

*Sea Attachment# 2 for further coverage detalls and fimitations

DESCRIPTION OF SERVICE
" Please see Attachment # 1 for Equipment Detall

ACCEPTANCE
This Agreement is also Subject to the Terms ,

Slgnature of Autherized Zelss Agert Print Name and Title ‘ Date

Stgnature of Authorized Customer Agent Print Name and Title Date
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Terms and Conditions

4. WHAT IS COVERED UNDER THIS AGREEMENT. L .
Please Mote: capitalized tarms below will correspond fo Lhe tites on the signature page of this Agreement {*Skgnature Page”). ) :
During the Coverage Period, Card Zelss Microimagiog, Inc. ("Zelss®) wil provide services for the equipment described In Aftachments 1 and 2 (Equipment’) as fellows :

1.4, Proventative Malatenance. For Agigements with a Coverage Period longer than six (6) months, Zelss wil provide preventative maintenence (PM '} for the Equinment,
taking those actions which Zelss tonsiders necassary to ensune the Equipment performs properly. Thesa services will b provided at the Customer's faciify as Indlcated on the
Signaturs Pege ("Guslomes’s Faclity”) during Zelss's nosmal working hours, {8:00 AM fo 6:00 PM local tme Monday - Friday, excopt Zelss recognized holidays) ("Nermal
Heurs™). PM may he provided at the same time other services are being pesfformed.

1.2, Remedlal Malntonance: A, Normal Hours, During Normel Hours, Zelss wil provide remedial mainienance af the Customer's raquest without additional cost.
B, Outside Normal Hours, Oulside of Norma Hotirs, remedial malntenance wil be provided anly at the Cuslomer's request, al an additionat charge for overtinie labor, Yavel
and expenses, with a minimun labor cost of two (2) houre.

-~ 4.3, Paris. Except as othenwlse noted, Zelss will provide parls necessary 1o malintala tha Equipment (“Parts”) withoul additional charge. Parls may be new orre'buii, at Zalss's
discretion, but wili ahways comply wilh original Equipment speciications. Replaced parts wii bacome Zelss's property,

2. WHAT IS NOT GOVERED UNDE.R THIS AGREEMENT.
2.1, Zoiss's obllgations do not apply!

{a} If the need for repalr arises from:() the Intentional acls or neglligence of Cusiomer, its employees, agents or Invitees; {ii) atlempts by anyone other than Zejss's authorized
personnel e sarvice the Equipment; @} Customer uses devices or altachmants not provided by Zelss; or {iv) misuse of the Equipment, including, without llmitatlon, use for any
application or function for which it was not deslgned.
(b} lo accessorles, attachmenls, supplies, or other devices not furalshed by Zelss.

- {c} 1o elecirical work exlernal to the Equipment
{d) to repair requlred frem Cusiomer's iransportation of the Eqwipment from its current focallon In the Gustomer's Faciiity, of from an Excuslng Event {defined belows),

2.2, Force Majeure. Nefthes pary Is responsible for any faflure fo parform or delayed performarice of any part of this Agreament # performance Is prevented, hindered, or
dalayed by reasen of any cailse beyond the reasonatle control of Zelss of Customer {'Excusing Event’} Including, without limftation, laber disputes, sirikes, other industrial
disturbance, acls of God, flcods, shodages of maledals, earthguakes, casualty, war, acts of the putlic anemy, rols, Tastreclions, public health risk, quarantine, embargoes,
laws, blockages, aclions, restictions and reguiations or orders of any govemment, government agency or subdivision.

3. WHAT CUSTOMER MUST PO UNDER THIS AGREEMENT.

3.4, Guslomer wil allow Zelss reasonable access to the Equipment during Normat Howrs (f appilcable, Including remota eleclronic access through appropriale pralocols). Zelss
and Customer will work together fo schteduls convenlent times for repalr, If Guslomer doss rot allow Zelss access to e Equipment, Customer may be charged ai prevalling
labor rates fof lost time end travel,

3.2, Within thirty (30} days of Involea, Guslomer wil pay the total amount due for thls Agreement, Inciudlng all applicable Federal, State and Lecal taves, Within hirty {30) days
of nvoice, Customer will pay for services provided oulslde Nomial Hours or oulside of coverage (e.g.: as described in paragraph 2).

3.3, If Zelss Is providing sarvicas oulskie of Normal Hotrs, Customar must provide a knowledgeable reprosentafive wilh signature autherity to accep! the sallsfaclory cempletion
of work perfarmed and 1o autherze biilng.

3.4, Customer will noldy Zelss Is Equipment Is located In a blosafety or other hazardous environment, and will provide Zelss's and Zelss's service tachnlcian with appropriata
PPE andlor site specific Information or tralnlng to address such hazardous conditens.

4, LIMITED WARRANTY: DISCLAIMER; LIMITATION OF LIASILITY -

4.1, Limited Warranty. During the Coverage Period, Zelss warrants thal: the services will be performed by irained technlcians, in & good and workmanlike manner, and that
parls and sorvices will be frea from defects In material and workmanship. Except as limited above, during the Goverage Period, Zelss will correct any repair 1o Equipment that
falls fo fupction afier Zelss has provided maintenance of repalr servicos, This [s a limited warranly that glves Cuslomer specific legal rights. Nondnstitufional Customers may
have other fighls, which vary from stale to slale. -

4.2, Disclaimer of Warranty. ZEISS MAKES NO OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR
FITRESS FOR ANY PARTICULAR PURPOSE, WITH RESPECT TO SERVICES OR PARTS PROVIDED BY ZEISS UNDER THIS AGREEMENT, Fer Software companenls,
Zelss does nol guarartes thal the software will operate without Interruption, or be free from emors or defects of code,

4.3, Remedy, ¥ Zelss breaches any warranty of obfigation under this Agresment, ts scle obligaton will ba to make all necessary adjustments, repalis and replacements In
accordance wilh the terms of this Agresment and to repiace any defective parls laslalled uader this Agreament. '

4.4, Limiation of Liability. ZE[SS WILL HOT BE LIABLE FOR ANY INGIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY NATURE WHATSOEVER
INCLUDIRG WITHOUT LIMITATION, LOSS OF USE OF THE EQUIPMENT OR LOSS OF PROFITS, Ths niovislonm affect hird claims for bodly infury or daath asish
e i i 1

nfiad or Incidentsf damanas, so the above Emilation or exciusion msy nof 6pol

8. TERM & TERMINRATION, .
The term of this Agreement [s the Coverags Parfod. This Agreement may also be leminaled:

{2} Al any time upon mutual consent in writlng;

(b} By elther parly if the other party falls to correct a default of this Agreement for thirty {30) days after notice of such defail Is givan lo the defaulling parly;

(e} By either party upon ghing ninety {90) days' prior writlen nolies {o the olher parly. Guslomer wil pay a fee of 25% of the remalning balance of the Agreement upon
termination,

6. MISCELLANEQUS, . :
6.4, Asslgnment. Gustemer may not assign lts rights and obligations under this Agreement, withoul Zelss' the prdor consent Zelss will not assign its rghts or obligations undar
this Agreement without pror notice fo Customer. .

$.2. Walver, If either party fails lo exerclse a right or Inslst on stric! parformance under this Agresment on ona occasion, that pardy will not be precluded from exercising thal
fight, o Insisting on pedemance of that ebligation on any olher eccasion; nor wil this Agreement be modified In any way by such failure to exerclse a right o insls on stact
perormance under this Agresment

6,3, Writtan Agreament. This Agreement supersedes any prior agresments, wiitten or o7al, between the parties, confalns the entire understanding between the pasties and,
excapl as provided heraln, may bs amendsd or altered only by a mulually skined wiiting.

6.4, Governng Law, The valliity and interpretation of this Agreement Is govemed by the laws of the Stale of New Yosk. The venue and procedurai laws applying o any conflict
aniging from this Agresment will be delermined by a ceurd of competant jursdlction,

.5, Unenforceable Provisions., if any parl of this Agreement or #ts application becomes Blegal, unenforceabls, or vold, such provision wili be changed and Interpreled so as

to best accomplish the objectives of thal provislon lo the extent aliowed by law, and the remaining pravisions of this Agreement will continue In ful forcs and effec.

6.8, Gounterparts and FacsImils Signature. This Agresment may be signed In any numbor of counterparis, but will bs considered duly executed when slgned by both

paries; Thls Agreement may be duly exscuted by faxed or ,PDF scanned signatures.

6.7. ConWoliing Tenms, This Agreament will superseds any provisions, terms and conditions contalned on any confirmation or purshasa erder, scceplance, acknowledgment
of other wiiting buyer may give of receive. if Guslomer uses & purchase order to accept this Agresment, the ferms and conditions on this Agreemeni wili coniro! and the
Cuslomar's purchase order wil serve only as an acceptancs of this Agresment by the Customer, -
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Attachment # 1 Car! Zeles Microlmaglng, Tr, |

Institution Name
Institution-Address 1
Institution Address 2
Clty; State  Zip
Contact Phone Number

EQUIPMENT DETAIL

Item Description Serial # Zeiss ID
: Numbey:

Instrument Detall 1 X000

Instrument Detall 2 XXX

Instrument Detatt 3 XOOO0KX

Total:  $X4XXX.XX

#Note: Surcharges are applied to all billing intervals other than Annual

Primary Field Service Representative: FSR Name

PROPOSED INVOICE DATES AND AMOUNTS
mm/dd/yyyy S K XX
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ATTACHMENT # 2 : | »

Advanced Imaging Microscapy Service Agreement Coverage

LSM 710, LSM 510, LSM 5 LIVE, LSM 7/5 Duo and LSM 5 DuoeScan Coverage Includes!

Baslc LSM, Microscope(s) [1], System Table, Scan Module(s) [1], Spectral Detector [1), NDDs, GaAsP Detector {4}, Laser Module(s),
Electrenics Controller, System Computer {31, AIM/ZEN Software, Stage, Incubator, AxioCam, HeNe Lasers [2], VIS Ar Laser [2},
405nm, 488nm, 440nm, 532nm, 635nm Diode Laser(s) 2L

LSM 5 Pascal/EXCITER Coverage Inciudes:
Basic L5M 5 Pascal/EXCITER, Microscopa(s) [1], System Table, Scan Module, Laser Module(s), Electronics Controller, System
Computer [31, AIM/ZEN Software, Stage, Incubator, AxioCam, HeNe Lasers [2], VIS Ar Laser [2], 405nm Diode Laser {2].

ConfoCor 2 and ConfoCor 3 Coverage Includes:
Basic ConfoCor 2 and ConfoCor 3 system, Microscope [1], System Table , Detection Head, APD [4], Laser Module, Electronics
Controller, Systern Computer [3], AIM/ZEN Software, Stage, HeNe Lasers 2], VIS Ar Laser [2].

Bio-Rad System Coverage Includes: -
Baslc Scanning Head, fiber optic delivery system, control and acquisition system, Blo-Rad software and Ar, HeNe, Red dlode, Kr and
KrAr lasers [2] (see Laser coverage), Coverage excludes Microscope(s) and accessories and computer system(s),

[1} Microscope, Scan Head, Spectral Detector Coverage:!
Systems inciuding any of the above ftems are required to be covered In totai, All microscopes and spectral detectors
Integrated in an AIM system must be listed on Attachment 1, “Equipment Detalls”, to ensure coverage,

"{2] Laser Coverage:
All Zeiss HeNe lasers, VIS Ar lasers and 405nm¥, 488nm, 440nm*, 532nm, 635nm Dicda lasers are fully covered.
(*For LSM 710 these lasars need to be listed on Attachment 1 to ensure covarage) ArKr and UV (Coherant) faser
heads and laser power supplies carry Car| Zeiss MicreXmaging, Inc labor coverage only. Extended material coverage
may be purchased for the ArKr laser system, The NLO laser system Is not covered under the Service Agreement,
All Bio-Rad Ar, HeNe, Red Diode, Kr and KrAr lasers are fully covered, HeCd 442, Kr-568, UV (Coherent), 561nm and
Blue Diode Laser, and laser power supplies carry Carl Zeiss MicroImaging, Inc. labor coverage only. Multl-Photon laser
systems are not covered under the Service Agresment.

[3] Zeiss System Computer Coverage:!

Coverage is limited to Zalss system computer purchased no more than five years prior to the explration date of this
agreement. Stand alone workstation PCs are not covered, The coverage is limited to the restoration of tha system
functlonality and does not Include the recovary of lost data or non-Zeiss software, Customer Is responsible for
routine PC malntenance, Including data backup and removal of data from the Hard Drive to prevent overtflll which
may cause systam malfunctions. Problems caused by customer intervention (e.g. deleted system files, failures dua
to hardware changes) are not covered,

[4] GaAsP Datector and APD Coverage:
The GatisP and APD detectors are highly sensltive and may get damaged due to improper use. Because of this, loss of sensitivity of
these deteckors Is not covered as part of this agreement,

Software Updates:
Software Updates are avallable on an “as-issued” basls, The standard time and materfal rates apply for all off-line workstatlons that
‘need to be upgraded to the current software level,

Objectlves;
Setvice Agreements cover Zeiss Objective repalrs unless Carl Zelss MicroImaging, Inc. has determined the damage is due to abuse
or neglect or are speclfically excluded (e.g. Blo-Rad systems), All Zelss objectives are repalred at the Carl Zelss factory in Germany.

Disposable/Exempt Items:

Items such as, but no limited ko, batterles and light bulbs have a limited Itfe, These ltems, as well as the labot related to the

- replacement of these ltems, are not coverad under the Service Agreement. Items not purchased from Zelss are not covered, CRT
Monitors are not covered‘

Instrument Inspection:

For new Service Agreements or If the Service Agreement coverage was Interrupted, a billable instrument inspection will be required
before the Senvice Agreement can be activated.
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Service Agreement
Quotation

LI CAL Myl 55

Carl Zeiss Microlmaging, Inc.
" One Zeiss Drive
Thornwood, NY 105684
- Phone: 800-833-6610
We make it vishle. Fax: 914-681-7465

Customer:
Institution'Name
Institution Address 1
Instituiton Address 2
City, State  Zip
Contact Phone Number

Quote#: XXX XXXX

Coverage Period:  m/dfyyyy to mid/yyyy
- Validity Perlod: 60 Days .

Date of Issuance:  m/dfyyyy

AGREEMENT SUMMARY

This service Agreement’s total value is $X XXX XX* for a X year Agreement,

* See Attachment® 1 for inveice details

COVERAGE DETAILS

General CLINICAL Instrument Service Coverage includes:

_ Scheduled and Emergency service performed between the hours of 8:00am and 5:00pm Monday through

Friday, excluding Carl Zelss Microlmaging, inc. holidays
- All travel charges within the continental USA (For contracts outside the continental USA please contact your

reglonal service manager for pricing)

- One (1) * preventative maintenance inspection per Service Agreement year

- All covered replacement parts *
- Applications Support

- Software support and updates when necessary

- Factory trained Field Service Representatives
* See Aflachimenti# 2 for further coverage defalls and limitations

DESCRIPTION OF SERVICE

Please see Attachment # 1 for Equipment Detail

ACCEPTANCE

This Agreement is aiso Subject io the Terms and Conditions attached.

Slgrature of Aulhorized Zelss Agent

Signature of Aulhorized Customer Aganl

Print Name and Tille Date

Print Mame and Title Date
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[ Gari Zslss Microlmaging, Irc. ]
Terms and Conditions ) '

1. WHAT 1S COVERED UNDER THIS AGREEMENT. .

Please Nols: capltaiized terms below will cofrespond to the Gites on the sigratore pags of this Agreement {"Signature Page®).

During the Coverage Period, Cart Zelss Microlmaging, Inc. ('Zelss?) wil provide services for the equipment described In Aftaciunents 1 and 2 {Equipment’) as fellows :

1.4, Praventztive Mafntenance, For Agreaments with a Coverage Pedod fonger than six (8) menihs, Zeiss will provide preventalive maintenanca {PW} for the Equipment,
taking those acions which Zelss considers necessary to ensure ths Equipment parforms propady. These saivices vl be provided at the Customer's faclity as Indicated on the
Signature Page {Customer’s Faclity®) during Zefss's nemal worklng hours, (8:00 Al lo 5:00 PM locat time Monday - Friday, excepl Zelss recognized holidays) ("Nermal
Hours"). PM may be providad at the same time other services are belng perfomed.

1.2, Remaedial Malntenance: A. Normal Kours. During Nommal Hours, Zeiss will provide remadial malatenance at the Cuslomer's request without additional cosl.
B. Outside Normal Hours. Oulside of Normal Hours, ramediat malntenance will be provided only 2l the Cusiomer’s fequest, atan addional charge for overtime labor, travel
and expenses, with a minimum labor cest of two (2) hours, . ’

4.3, Parts. Except as stherwise noted, Zelss will provide pars necessary lo maintain the Eqtiipment *Paris*) without additional charge. Parls may bo new or rebuilt, ai 2elss’s
discration, bul will always comply with original Equipmeni specffications, Replaced parls will becorne Zelss's property,

2. WHAT IS HOT GOVERED UHBER THIS AGREEMENT.
2.4. Zeoiss's obilgations do not apply:

{a) ¥ the need for repat afses from:(}) the Intentional acls of nagllgence of Cuslomer, its employees, agents o invitees; {i) allempts by anyons other than Zalss's autherzed
parsonnel lo service the Equipment; (I Cuslomer uses devices or atlachments not provided by Zelss; or (iv) misuse of the Squipment, including, withoul fimilation, use for any
application of function for which ¥ was not deslgned. ' -

{b) lo accessores, attachments, supplles, or other devices not furnished by Zelss.

{o} to electicat work exiemal 1o the Equlpmenl

{d) lo repalr required from Cuslomer’s transposiation of the Equipment from its current lecation fa the Customer’s Faciify, or from an Excusing Evenl (defined below).

2.2. Foroe Majeure. Nelther pasty Is responsible for any failurs to perform or delayed performance of any par of this Agresment if performancs Is prevented, hindsred, of
detayed by reason of any cause beyond the reasanable contro] of Zelss o Gustomer {Excusing Event?) including, without limitation, labor dispules, sifkes, other industrial
distirbancs, acts of God, floods, shortages of materals, earthquakes, castralty, war, acls of tha putilc enemy, riols, insumections, publle health risk, quaraniine, embargoes,
laws, blockages, aclions, restdetions ard regulations or orders of any government, govemment agency of subdivision. .

3. WHAT CUSTOMER MUST DO UNDER THIS AGREEMENT. :
2.1, Customer il allow Zelss reasonahbie access o the Equipment dudng Normal Hours (f applicabls, Including remole electronlc access through appropriate protocols), Zeiss
and Customer will work logether fo schadule eonventont Umes for repals. If Customer does not slow Zelss access 1o the Equipment, Gustemer may be charged at pravaifing

labor rales for lost ime and lravel.

3,2. Within By {30} Says of invoice, Cuslomer wilt pay tha total amount due for this Agresmeat, including a appilcable Faderal, State and Lotal laxes, Within thidy (30) days
of Involee, Customer will pay for senvices provided oulside Hormal Hours or outslde of coverage (8. as described In paragraph 2). :

3.3, If Zelss Is providing services ouiside of Normal Hours, Guslomer must provide & knowledgeable reprosentative with signature authority to accept the satisfaclory completion
of work performed and lo authordze billlng. .

3.4, Customsrwil noliy Zelss is Equipment Is focated In a blosafety or other hazardous environmant, and will provida Zelss's and Zelss's servica techniclan with appropriate
PPE and/or slts specific information of tralning {o address such hazawdous conditions,

4. LIMITED WARRANTY: DISCLAIMER; LIMITATION OF LIABILITY

4.4, Limited Warranty. During the Coverage Period, Zefss wascans ihat: the services will be parformed by iralned lechniclans, n a good and workmanfike manner, and that
parls and services wil be free from defects in materal and workmanship, Except as limited above, dufing the Coverage Period, Zelss wil correct any repalr to Equipment that
falls o function afler Zelss has provided maiienance or repalr servicss. This Is & imited warranty that gives Cuslomer spacific legal righls. Nenastituional Customers may
have olher cdghts, which vary from state lo stale,

4.2, bisclaimer of Warranty. ZE(SS MAKES NO OTHER WARRANTIES, EITHER EXPRESS OR iMPLIED, INCLUDING ANY WARRANTY OF MERGHANTABIUW OR
FITNESS FOR ANY PARTICULAR PURPOSE, WiTH RESPECT TO SERVICES OR PARTS PROVIDED 8Y ZEISS UNDER THIS AGREEMENT, For Software components,
Zelss does not guasantes that tha software will operate without interplion, or be free from errors of defecls of code.

4.3. Remady. If Zelss breaches any warmanty or obligaton under this Agresment, lis sole obligation wi ba to make all necessary adiustments, repairs and replacements In
accordance with (he lerms of this Agreement and to rapiace any defective parts installed under this Agreement. .

4.4. Limiatton of Llabllity. ZE1SS WILL NOY BE LIABLE FOR ANY INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY NATURE WHATSOEVER
INGLUDING WITHOUT LIMITATION, LOSS OF USE OF THE EQUIPMENT OR LOSS OF PROFITS. T awtsion may not affect tind dalms fivd] geath ads!
ptodusts flability of from Zelss’s eqfigenca. Soma aBow tha exciusion ot Emitation of consequental or Incidental dama the abovs fimfia fluston ma i

B. TERM & TERMINATION,

The term of {hls Agresment Is the Goverage Period. This Agteament may also be feminated;

{a) Alany §me upon mulual consent in wriiing;

(b} By elther party if the alher pary fafls to correct a dafault of this Agreement for thirty (30) days after notice of such defaull is given fo the defauiling pasty:

{c) By either party upon giving ninety (30} days' prior wiitten nofice to the other party. Customer vifl pay & fer of 25% of the remaining balance of the Agresment upon
{ermination. .

B. MISCELLANEOUS.

6.1, Asslgnment, Cuslomer may not assign its rights and obligations under this Agreement, vilhoul Zelss' the prior cansenl. Zelss will not assign Hs rights or obligations under
this Agreemenl witnoul prior nefice to Customer. .

£.2. Walver. If either party falis % exerclse & Aghl of Insist on strici performance unde: this Aaresment on one occasion, that pardy will not be precinded from exercising that
right, of Inslsting &n perdormance of that obfigation on any other oceasion; nor wilt this Agreement be modified n any way by such fallure fo exarelac a right of Insist on sirict
performance under this Agreament. _ )

§.3. Writien Agreement. This Agresment suporsedss any prior agresments, witlen or aral, between The parties, contalns the enlire understanding betwest the parties and,
excepl as provided hereln, mey be amended of altered only by a mutually signed writing.

6.4, Govorning Law, The validity &hd Inferprefation of this Agresment Is govemned by Lhe ferws of tha State of New York. The venue and precedural laws applying 1o any confiict
arising from this Agreement witt be determined by a courl of competent jurisdiction. :

6.5, Unenfarceabla Provislons, i any pat of this Agreament or its appiication becomes Blegal, unenterceabls, or vold, sush proviston wil be changed and inlerpreled so as
to best accompllsh the chlectives of that provislon to the exten! allowed by law, and the remalaing provisions of ihis Agreementwil conBiaue In full foree and stfacl

6.6, Counterparts and Facsimila Signature, This Agresment may bo sigred In any number of counteeparts, bt wil be considered duly execuled whon signed by both
parties. This Agreamanl may be duly execuled by faxed or PDF scanned signatures.

6.7, Controlllng Terms, This Agreement wil supesseds any provisions, lerms and conditions contalned on any confirmaltion of purchase cider, acceptance, acknowledgment
or other wiiting buyer may give of recelve, If Customer uses a purchase order {o accept this Agraement, the tarms and conditions an (s Agreement will contrl and the
Gustomer's purchasa order will serve only as an acceptance of this Agreement by the Cuslemer, ’
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' [ Gl Zalss MicroTmaging, Tio.
‘Attachment # 1 _ gihg, Inc, |

Institution Name
institution Address 1
Institution Address 2
City, State  Zip
Contact Phone Number

EQUIPMENT DETAIL
tem Desctintion | Serial # Zolss 1D Annual Dlscouhtf Actual Total per
Number List Price Surcharge Bllling Interval
instrument Detail 1 KOKRK XX if any $x>oc$<.xx y.yy%e $zzzz 22 |
Insirument Detait 2 POOOKXX if any SRXNK XK Y. W% $z272.72
Total: XK XKXKX

Note: Surcharges are applied fo all billing Intervals other than fult and in advance

PROPOSED INVOICE DATES AND AMOUNTS
mm/ddiyyyy XX XKX XX
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&l Zoles M ’
Attachment #2 | | ([ Calt Zeles MiroTrraging, Trc.

CLINICAL Instrument Service Aqreement Coverage Details

Coverade !ncludes

Repair of basic CLINICAL Instrument, mcluding Control Electronics and Firmware,’ Ellummataon System,
Objectives [1], Scanning Stage, Camera and Mandatory Software Updates, but excluding PC Hardware [2),
monitors {2] and Disposable/Consumabile ltems [3].

{1] Objectives and Filter Coverage: Service Agreement covers objective and filter repairsfreplacements
unless Carl Zeiss Microlmaging, inc. has determined the damage Is due to abuse or neglect. All objectives are
repaired at the original manufacturer.

{2] PC Hardware and Monitors are not covered under this service agreement; however repair or replacement
will be available to customers with an active service agresment at a discounted price. Stand alone workstation
PCs are not covered. The coverage is limited to installation of software In order to restore system functionality
and does not include the recovery of lost data or non-Zeiss software. Customer is responsible for routine PC
maintenance; including data backup and removal of data from the hard drive to prevent overfill which may
cause operating system maifunctions. Problems caused by customer infervention (e.g. deleted system files,
failures due to hardware changes) are not covered,

[3] Disposable/Exempt Items: ltems such as, but no fimited to, batteries and fight bulbs have & limited life.
These items, as well as the iabor related to the replacement of these itemns, are not coverad under the Service
Agreement. ltems not purchased from Zeiss are not covered.

Customer Responsibilities:

Customer is respons;ble for routine calibration and maintenance of system as outiined in operating manual.
For expedited service many of the service tasks {i.e. diagnostics, trouble shooting, software updates) will be
performed remotely. For this purpose the customer is responsibie to mamtam a modem/internet network
connection to the system.

Instrument inspection: For new Service Agreements of if the Service Agreement coverage was Interrupted
a billable insfrument inspection will be required before the Service Agreement can be activated.
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PREVENTIVE, MANTENANCE. PLUS

PM Plus Service Agreement ‘.

. ["Carl Zelss Microlm
Quotation ‘ aging, Inc. J
Customer; :

Institution Name Quote#: X000 )

Institution Address 1 Coverage Period: m/d/yyyy to m/dfyyyy
Institution Address 2 Quote Validity Period: 60 Days

City, State Zip. Date of Issuance: m/d/yyyy

Contact Phone Number

AGREEMENT SUMMARY

This service Agreement’s total value is $X J0XXX for a X year Agreement.
* See Attachment #1 for involce details

COVERAGE DETAILS
Micro Preventative Maintenance Setvice Adgreement Coverage includes:”

- One (1)* preventative maintenance inspection per Service Agreement year _
- 25% Discount on Scheduled and Emergency Service for Labor Time, Travel Time and Spare Parts

- Factory trained Field Setvice Representatives
*See Attachment # 2 for further coverage detalls and limitations

DESCRIPTION OF SERVICE
Please see Attachment # 1 for Equipment Detail

ACCEPTANCE
This Agreement Is also Subject to the Terms and Conditions attached.

Signature of Authorized Zelss Agent Print Name and Title Pate

Signature of Authorized Customer Agent Print Name and Title Date
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Terms and Conditions

4. WHAT 15 COVERED UNDER THIS AGREEMENT.

Pleass Nole: capitallzed tarms below will correspond to the fties on the slgnafure page of this Agreement {"Signalure Page™.

Dusing the Ceverage Peded, Cad Zelss Micralmaglng, Inc. (*Zeolss®) will provide services for the equipment described In Atachments 1 and 2 {"Equipment’) as follows :

1.4. Provontative Malntenanes, For Agreements with a Coverago Pedod fonger than st (8) months, Zelss will provide preventative mainfensnce ("PM?) for the Equipment,
taking those actions which Zelss considets necessary to ensure the Equipment performs properly. Thess services will be provided at the Customer’s fackity as Indicated on the
Signature Page "Customer's Faclity”) during Zalss’s nommal working houes, (8:00 AM o 5:00 PA local fime Monday - Friday, except Zelss recognized hollkdays) ("Normal
Hours"). PM may be provided al the same ime other sarvices are belng parfomed, ’

1.2. Remodial Maintenanee: A, Normat Hours, During Normal Hours, Zelss will provide remedial malntenance at the Gustomer's request at a discounted price as Indicated on

the slgnature page of this Agreemant. .
B. Outside Nermal Houss. Outslde of Normat Hours, remedial malntenancs wilt bs provided only at the Cusfomer's request, at an additional charge for overtime labor, travel

and expenses, with a minimum Jabor cos{ of two (2) hours.

1.3. Paris. Except as othaswlse noled, Zelss will provids parts nacessary fo malntaln the Equipment ("Paris™) al a discounted prics as indicaled on the signature page of this
Agreament. Parls may be now or rabuill, at Zefss's discrelion, but will always comply with original Equipment specifications, Repfaced pads will become Zelss's property.

2. WHAT IS HOT COVERED UNDER THIS AGREEMENT.
2.4, Zeiss's obligations do not apply: : .
(a} If the need for repalr arises trony:G) the Intentlonal asts or negligence of Customer, Hs emplayess, agents or Invitees; (Il aftampls by anyone olher than Zelss's authorized
- parsonnel o service the Equipment; (I Guslomar uses devices or attachments not provided by Zelss; or {iv) misusa of fhe Equipment, taciuding, without llmitation, use for any
appiication or function forwhich itwas nol designed. '
(b} to accessores, altachments, supplies, or othar devices not fumnished by Zelss.

{c} to electrical work external fo the Equipmeat. - -
{d} o repalr required from Customer's ransporiation of the Equipment from its eusrent Jocalion In the Customer’s FacBity, of from an Excusing Event (defined below),

2,2, Forcp Majoure, Nefther parfy Is respansible for any fallure lo perform or delayed performancs of any part of this Agreament if parformance is prevented, hindered, or
delayed by reason of any cause beyond the reasonable conlrol of Zelss of Customer {"Exeusing Event”) Including, without {imftation, labor disputas, sirikes, other Indusidal

disturbance, acls of God, floods, shorlages of malerdals, sarthquakes, easually, war, acls of the pullic enemy, riots, Insurrections, public health risk, quarantine, embargoes,
faws, biockages, aclions, residctions and regulations or orders of any governmsepl, government agency or subdivision,

3. WHAT CUSTOMER MUST DO UNDER THIS AGREEMENT,
3.1, Customer will aliow Zelss reasonable accass 1o the Equipment during Normal Hours (if applicable, including remote efeclronic access threugh approprizle protocols). Zslss
and Gustomer will work together to schedule convenlen! imes for repale. If Customer does nol allow Zelss access o the Equipmant, Cuslomer may be charged ai prevalling

labor rafes for lost Hime and travel,

3.2, Within thirty (30} days of Involes, Customar will pay the total amount due for this Agresment, inchuding all appiicable Faderat, Slale and Local taxes. Within thirdy {30} days
of Involce, Customer witt pay for services provided cutside Nosma) Howss or oulslde of coverage {e.q.: as described In paragraph 2).

3,3, If Zalss Is providing services outside of Normat-Hours, Customer mus! provide a knovdedgeable representaive with signature authority t§ accept the sallsfactory completion
of work perfermed and o authorize bliting. .

3.4, Customer vl notiy Zelss ls Equlpment Is located in a blosafety or other hazardous spvireament, and wil provide Zelss’s and 2slss’s servico fechniclan with appropsiate
PPE andfor site specific information or ralning to address such hazardous conditions,

3.5, Cusiomer mus provida Zelss with a wriitten purchasa order before any repair service Is performed.

4, LIMITED WARRANTY: DISCLAIMER; LIMITATION OF LIABILITY -

4.4, Limited Warranty, During the Coverags Period, Zelss warants that: the services vill be performed by tralned techniclans, in a good and workmanlike manres, and that
parls and services will be free from defects in material and workmanshlp. Except as Bmited above, for a pariod of 90 days for parls and 30 days for labor, Zsiss will correct any
sopalr to Equipment that falis to funcon after Zelss has provided maintanance or repalr services. This Is a limited warranty thal gives Customer specific lagal rfights. Non-
Instifutional Guslomers may have other rights, which vary from stale to stale,

4.2, Disclalmer of Warranty, ZEISS MAKES NO OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR

FITNESS FOR ANY PARTICULAR PURPOSE, WITH RESPECT TO SERVICES OR PARTS PROVIDED BY ZEISS UNDER THIS AGREEMENT. For Software components,
Zalss doss not guasantes that the software will eperate without interruption, or be free from emors or defects of code,

4.3, Remody. if Zelss breaches any waranty o7 obfigation under this Agresmant, ils sole obligation will be to make afl necessary adjustments, rapalss and replacements in
accordance with the tems of tis Agreement and (o replace any defective parts Instalted under this Agreement. '

4.4. Limitation of Liabilty. ZEiSS WILL NOT BE LIABLE FOR ANY INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES OF ANY NATURE WHATSOEVER

INGLUDING WITHOUT LIMITATION, LOSS OF USE OF THE EQUIPMENT OR LOSS OF PROFITS. This provision mav oot affect third pariy dalms for bodly infury or dealh arising iy
wols Ba) from Zelss's gross slates g0 rof alow tha exclusion or Emitaien of cons: el o Incldentdl d. £0 e above Erniafion or axclusion m: a

5. TERM & TERMINATION,
The {emn of this Agreement Is tha Coverage Peried. This Agreament may also be temminated:

{a) At any ime upon mutwat consant In wriling; .

{b} By elther parly If the othor party falls to corect a defauil of this Agresment for thirty {30) days after notice of such defeul! s given lo the defaulting party;

(c) 8y either party upon giving ninaty (80) days' priorwiitten notice 1o the olher party. Gustomsr wili pay a fse of 25% of the remalring balance of the Agreement upon
termination,

6. MISCELLANEOUS,
6.1. Assignment, Cuslomer may nol assign its rights and obligaticns under this Agreement, withoul Zeiss' the prior consent. Zelss will nol asslgn Hs dghts or obligalions wndar

this Agreement without prior notice to Customer.

6.2. Walver. If efther party falls to exercise a ight of Insist on stic! perdotmance under this Agresrment oa one occaslon, thal party Wil not bs preciuded from exerclsing that
fight, or Inslsting on performance of that ebligation on any other occaslon; nor vAll this Agreement bo modifiad In any way by such fallie to exerclse a right or Insist on stict
performance undar this Agrasment.

8,3, Writtan Agresment. This Agreement supsrsedss any prior agreements, vwiitien of oral, batweaen (he parties, contains the entire understanding betwean the parties and,
axcept as providpd hereln, may be amended o allered only by a mutually signed writing.

6.4. Governing Law. The valldity and Interpretation of this Agroemant is govorned by the laws of the State of New York. The venue and procedural laws applying o any confilt
arlsing from this Agreement wifl bo determined by a court of competent fusisdiction. .

6.5. Unenforceable Provisions. If any part of this Agreemant or s application becomes Hiegal, unenforceable, of vold, such provision will be changed and inlerpreled 50 as
10 bast accomplish the oblectives of thal provision to e extent allowed by law, and thé remalning previsions of this Agreement will conlinue In full force and effest.

6.6, Counterparis and Facsimile Signature. This Agresment may be signed n any number of counterparts, but will be considered duly executed when signed by both
paries. This Agreement may be duly executed by faxed or .FDF scanned sigaaturss, .

6.7, Gontralling Terms. Thls Agreement will supersede any provislons, {erms and condiions contalned on any confirmation or purchase order, acceplance, acknowledgment
or other wiiting buyer may glve of recelve. Il Customsr uses n punchase order to accept this Agreement, ths terms and conditions on this Agreement witt conlrol and the
Gustemer's purchase arder wili sarve enly as an acceptance of this Agreement by the Custemer. '
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Attachment # 1

Institution Name

Ingtitution Address 1
Institution Address 2

City, State  Zip

Contact Phone Number

afl Zeles Microimaging, fnc. |

EQUIPMENT DETAIL

| Item Description

Instrument Detall 1
Instrument Detall 2

Instrument Detall 3

Serial #

Zeiss ID
Numbst

Annual

List Price

*Note: Surcharges are applied to all billing intervals other than Annual

Pfimary Field Service Representative: FSR Name

PROPOSED INVOICE DATES AND AMOUNTS

mm/ddfyyyy

EXX XXX
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Discount/ Actual Total pet
Surcharge Billlng Interval

Total:

SXH XXX XK



arl Zeiss
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Attachment #2

Preventafive Maintenance Chacklist:

Date

Operational Checklist

Objeciive nosepiece, movement, play, stop positions, detents

Reflactor lucret, movement, play, stop positions, detents

- {Beam path swilching components, movement, play, stop positions, detents

Focus mechanism, movement, function, end stops, play

Condenser, movement, play, stop positions, aperture diaphragm, detents

Stage and object guide, movement, play, stop positions-

N

Optical Alignment

Stage fo bino mount {measurement for reference only)

Stage carrler {upright microscopes only)

Condenser carrier

Check of optical alighment, positions to the optical axis with straight tube and pinhole

Ohjective pinhole position 1

Objective pinhole position 4

Field stop {ransmitted light

R0 0

Cleaning

Cleaning objectives, eyepieces, reticules, DIC prisms

Cleaning mirror al field diaphragm

Cieaning lens at field diaphragm

Cleaning filter transmitied light

Cleaning, disassembling/ parily disassembling condenser

Cleaning of external sliders, Apotome, filter, shutter, fleld- and aperiure diaphragm

Cleaning filter in refiected light

Cleaning fubs lens (binocular tube)

Cieaning, degreasing and lubricating of stage

{Cleaning, degreasing and lubricating of stage

Cleaning, degreasing and lubrleating of condenser carrier

Glsaning of optics in photo module, as far accessible without disassembling

External cleaning of the camera(s) (housing and front optic)

0O 90

Electronic, Software, Firmware -

Service Software, communication, move test

Firmware updale if necessary

Check communication to customer's PC

Visual sheck of electrical connections

Lamp Voitage ievel 1 (Display 0V)

Lamp Voltage 3200K

Lamp Voltage max level .

Check HAL illumination system, coniaot, visible damage, blackening, alignment, function test

Check HBO ilurninafion system, contact, visible damags, blackening, alignment, function test

I O
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